SECTION 1

Name of the professional figure

Truong phong/ nhén vién Marketing

Where it works

Cac giam ddc/quan ly marketing lam viéc trong phong Marketing, ddm bao cac hoat dong marketing dién
ra théng subt va déu dan.

Anh 3y / cb ay lam viéc dudi su chi dao va gidm sat cda Chd s& hitu.

The activities

Trong khi nhan vién Marketing tap trung vao viéc thuc hién cac ké hoach Marketing, thi cac trudng
phong Marketing thu thap thong tin vé thj trudng dé 1ap k& hoach va huwéng din nhan vién Marketing
cac nhiém vu cu thé. Hai vj tri nay lam viéc cung nhau dé& dam bao mdt nhdm Marketing thanh céng,
nhung ho cé nhitng cong viéc va phdm chat can thiét khac nhau.

Céng viéc chinh cha mét nhan vién marketing bao gdbm: Nhan k& hoach marketing tir cap 1anh dao, trién
khai va gidm sat cac hoat dong trong ké& hoach; T6 chirc va do luvdng hiéu qua cac chién dich quang
cdo/truyén théng trén cac kénh quang cdo véi ngan sach cho phép; Quan ly hé théng kénh marketing cla
khéch san nhu fanpage, website, email,...; Bdo cdo cip trén vé hiéu qua cla cac hoat ddng marketing. Vi
vay, mot nhan vién marketing phai c6 kién thirc marketing co ban, ki nang lam viéc nhém tét, ki ndng té
chirc va quan ly thoi gian tét, tv duy phan tich t6t, sdng tao va linh hoat.

Trwdng phong marketing truc ti€p phan tich, 1ap k& hoach, thuc hién va kiém soét cac ké hoach
marketing cda khéch san. Trwdng phong marketing déng vai trd quan trong trong viéc |ap ké hoach (tir
nghién cru 1ap k& hoach, xay dung chinh sach gia, xay dung chuong trinh, phat trién san pham) va thuc
hién cac chuong trinh nghién ciru marketing, phan cong hoat déng cho cac don vi, v.v. Trwdng phong
Marketing cling phai biét déng vién nhan vién, ddnh gid hiéu suat cia mét nhdm marketing, v.v.

Qualifications

Can c& vao quy mé cla khéch san, nha quan ly s& dwa ra cac yéu cau tuyén dung phu hop ddi véi cac vi
tri Gidm d6c/Trwdng phong Marketing. Trong khi giam d6c diéu hanh tiép thi dwoc yéu cau phai cé bang
t6t nghiép trung hoc hodc bang ctr nhan, thi ngudi quan ly tiép thi phai cé it nhat bang cir nhan tré én.
Thoéng thudng cac nha tuyén dung s& yéu cau &ng vién phai tot nghiép cao ddng, dai hoc chuyén nganh
marketing, quan tri kinh doanh, kinh t& hodc cédc nganh nghé lién quan.

Technical skills

NGi chung, mét nhém marketing dwoc yéu cau phai cé kién thirc marketing co ban va biét cach s dung
céc céng cy marketing co ban. Bén canh do, ho phai cé kj nang dam phdén, thuyét phuc; k§ ndng phan
tich, xt ly tinh huéng va ra quyét dinh; ki ndng tu duy chién luoc; k§ nang xay dwng va phat trién doi
nhém; tu hoc, tu bdi dudng, tw duy truc quan. Vé thai dé, mét doi ngli marketing phai cé nang lwc sang
tao va déi mai, théi do 18y khach hang 1am trung tdm va can cé sy nhay cam.

Computer and linguistic knowledge

Ngoai ngit: biét va st dung thanh thao it nhat 1 ngoai ngit (thudng la tiéng Anh), cé thé giao ti€p vdi
khach nwéc ngoai.

Ki€n thire vi tinh: biét st dung va st dung thanh thao vi tinh van phong (word, excel,...); s& dung thanh
thao Internet dé tra cru thdng tin khi can thiét; S& dung thanh thao céc cdng cu marketing lién quan

Personality and availability

Mét marketer chuyén nghiép can ddm bao trang bi mét s6 pham chat cét 18i nhat nhw sau:

- Nang dong va ludn gilr thai d6 tich cuc trong khi hoc hdi tat cd cac van dé lién quan dén linh vwee khach
san

- Sdng tao va tu tin, cé y twdng hay dé truyén tai tdi khach hang.

- S3n sang thay d6i dé thich &ng véi diéu kién thuc té.

- C6 kha n3ng giao tiép t&t bao gobm lang nghe va thau hiéu, ndm bat tam ly d6i phuong, dam phan va




thuyét phuc.
- Biét cach gan két cac thanh vién trong nhdm va phat huy sitc manh cla tinh than dong doi

Notes

DE ton tai va phat trién trong nghé marketing, mot ngudi lam marketing can phai nd lwc khong ngirng
ngay ca khi da dat dwgc mot s6 thanh twu nhat dinh. Diéu quan trong la lubn dat muc tiéu I&n, trau doi
kién thirc chuyén mon va rén luyén mdi ngay.

SECTION 2

Economic sector

Hospitality

Seniority level

Can be filled by a recent graduate (Basic level).

Academic qualification - I level

School of marketing/ school of business administration

Academic qualification - Il level

School of marketing: marketing management
School of business administration: business administration / human resource management / marketing

Academic qualification - lll level

None




