SECTION 1

Name of the professional figure

Nhan vién kinh doanh

Where it works

Nhan vién kinh doanh lam viéc tai phong Kinh doanh, cung cip céc giai phap day du va phu hop vai tirng
d6i tuwong khach hang nham ting doanh thu va loi nhuan cho khach san

Anh 3y / cb ay lam viéc dudi su chi dao va gidm sat cdia Chd s& hitu va nhan vién kinh doanh giau kinh
nghiém nhat.

The activities

Céng viéc chinh cha nhan vién kinh doanh 13 dua ra céc giai phap tron géi, phu hgp vdi tirng déi twong
khach hang nham ting doanh thu va lgi nhuan cho khach san. Theo d6, mét nhan vién kinh doanh can
tap trung vao muc tiéu, tich cuc tim ki€ém va tao dung méi quan hé vai khach hang tiém ndng. Cu thé 13
gidi thidu, tu van, thuyét phuc khach hang st dung san pham/dich vu; giai quyét cac van dé va khiéu nai
cta khach hang dé dam bao s hai long va d6 tin cay cla khach hang; bdo cdo véi cac cap quan ly vé nhu
cau, van dé va madi quan tdm cla khach hang; hoat ddng cla d&i tha canh tranh va tiém nang phat trién
kinh doanh cla san pham/dich vu. B&n canh d8, nhan vién kinh doanh con chju trach nhiém truc tiép
hodc gian tiép tim kiém, duy tri va phat trién mang ludi khach hang, ddi tac tiém ning.

Qualifications

nhan vién ban hang/nit ban hang phai cé bang cap vé du lich, khach san, quan tri kinh doanh, kinh té&,
ngoai ngt hoac chuyén nganh lién quan.

Technical skills

mot nhan vién ban hang/nit ban hang cé thé ty tao déng lwc va dat ra cdc muc tiéu cu thé va tap trung
vao viéc dat dwoc ching. Ngoai ra, can thanh thao ki ndng giao ti€p va dam phan véi nhiéu déi tuong,
thanh thao t6 chirc cdng viéc va quan ly thoi gian, thanh thao ki ndng quan Iy cdc méi quan hé, ci ma,
san sang hoc hoi va cé kha ndng lam viéc doc lap, dong bd. doi.

Bén canh su hiéu biét day du vé hoat ddng cla khdch san va nganh khach san, nhan vién kinh doanh/nit
nhan vién ban hang can cé kha nang phan tich tinh huéng, x{ ly tinh hudng va dua ra quyét dinh dya
trén tw duy tap trung vao két qua. Anh dy / cé dy cling can cé thai d6 |1ay khach hang lam trung tdm dé
cung cap cac dich vu phu hop nhat cho tirng khach hang

Computer and linguistic knowledge

Ngoai ngit: biét va s dung thanh thao it nhat 1 ngoai nglt (thudng 1a tiéng Anh), cé thé giao tiép tyw
nhién, lvu lodt véi khach nudc ngoai.

Kién thirc vi tinh: sir dung thanh thao cac céng cu Microsoft Office nhuw Word, Excel, Powerpoint va quen
thudc véi phan mém CRM; st dung thanh thao Internet dé tra ctru théng tin khi can thiét.

Personality and availability

Mét nhan vién sales khach san chuyén nghiép cdn dam bao trang bi mét s6 phdm chéat cét 18i nhat nhw
sau:

- C6 hoai b3o va dam mé dat muc tiéu cho ban than va lap ké hoach dé dat dugc nhitng muc tiéu dé.

- Kién tri, dac biét khi gap phai su tir chdi cda khach hang dé tim giai phap thuyét phuc khich hang st
dung san pham, dich vu cla khach san.

- Lam viéc doc 1ap biét td chirc, sap xép, 1én k& hoach cong viéc theo tht ty wu tién.

- Tu duy tich cuc dé giadi quyét van dé va rut ra bai hoc tir that bai.

- Cé tinh than trach nhiém cao véi cdng viéc va ddng cdm véi khach hang

Notes

K{ ndng giao tiép va dam phdn t6t |a t6 chat khong thé thi€u cha mét nhan vién kinh doanh. Khi ban xay
dung dwoc moi quan hé tét véi khach hang, ban da ndm trong tay 80% co hoi thanh cong. Do d6, cac k¥
ndng mém (k¥ ndng 1ang nghe, thau hiéu tam Iy khach hang, kha nang néi trwdc dadm doéng...) rat quan
trong.




SECTION 2

Economic sector

Hospitality

Seniority level

Can be filled by a recent graduate (Basic level).

Academic qualification - I level

School of tourism — hotel/ school of business administration

Academic qualification - Il level

School of tourism — hotel: hotel management/ tourism management
School of business administration: business administration / human resource management / marketing/
economics

Academic qualification - lll level

None




