SECTION 1

Name of the professional figure

Truong phong/ nhén vién marketing du | jch

Where it works

Cac gidm ddc/quan ly marketing du lich 1am viéc trong phong Marketing, ddm bao cac hoat déng
marketing dién ra thuan lgi va thudng xuyén.

Anh 3y / cb ay lam viéc dudi su chi dao va gidam sat cia Chd s& hitu.

The activities

Cling giéng nhu trwdng phong/ nhan vién marketing trong khach san, trudng phong/ nhan vién
marketing trong kinh doanh du lich ciing cé nhitng nhiém vu va yéu cau céng viéc tuong tu. Sy khac biét
13 tap trung vao cac hoat déng du lich. Marketing du lich bao gdm tat ca cac hoat ddng marketing, quang
céo huéng t&i du khach - d6i tuong khach hang muc tiéu ca nganh du lich, nham cung cap théng tin vé
cac san pham va dich vu lién quan dén du lich, bao gdm dich vu It hanh, dich vu lvu trd, dich vu van
chuyén, dich vu tu van va cudi cung 1a dich vu tai diém dén (khu vui choi giai tri, twgng dai, danh lam
thang canh, v.v.))

Céng viéc chinh cia mét nhan vién marketing bao gdbm: Nhan k& hoach marketing tir cap 1anh dao, trién
khai va gidm sat cac hoat ddng trong ké& hoach; T6 chirc va do luvdng hiéu qua cac chién dich quang
cdo/truyén thdng trén cc kénh quang cdo vdi ngan sach cho phép; Quan ly hé théng kénh marketing cla
dai ly du lich nhu fanpage, website, email,...; B4o cdo cap trén vé hiéu qua cla cac hoat dong marketing.
Vi vy, mot nhan vién marketing phai cé kién thirc marketing co ban, ki nang lam viéc nhdm t6t, kj ndng
td chirc va quan ly thoi gian tt, tu duy phan tich tt, sang tao va linh hoat.

Nguwdi quan ly tiép thi truc tiép phan tich, 1ap k& hoach, thuc hién va kiém sodt cac k& hoach tiép thi cla
dai ly du lich. Gidm déc tiép thj dong vai trd quan trong trong viéc l1ap ké hoach (tir nghién ctru 1ap ké
hoach, xay dwng chinh sach gia, xay dwng chuong trinh, phat trién sdn pham) va thyc hién cdc chuvong
trinh nghién ctru tiép thi, phan céng hoat déng, co ciu t6 chire, v.v. cac don vi, ddng vién nhan vién,
danh gia hiéu suat cia mot nhdm tiép thi, v.v.

& mdi nhém dich vy, nhiém vu cGa nhan vién marketing du lich la kha khac nhau. Vi du, marketing cho
diém du lich sé rat khac vdi marketing cho co s& luwu trd, hay gitra cac loai hinh lwu trd nhu khach san,
homestay cling cé cdch marketing khac nhau dén khach hang. Khi 1ap k& hoach cho mét dy &n marketing,
ngudi lam marketing du lich phai cé kién thirc vé cac xu hudng mdi trong du lich dé cé cai nhin téng quét
nhat vé thi truong du lich va phan khic khach hang hudng dén. Khi thuc hién cac dy an marketing,
ngudi lam marketing du lich cdn mang dén cho khach hang nhitng trai nghiém cu thé, hap dan va I6i
cudn, tao cho ho su hai long thuc sy tai diém dén. Nhan vién marketing con cd nhiém vy theo ddi cac
tuong tac, phan hdi cla khach hang vé chién dich marketing, tir d6 danh gia mdc dé thanh céng cla
chién dich.

Qualifications

Based on the size of the travel agent, the owner will make the appropriate recruitment requirements for
Marketing executives/ managers. While a marketing executive are required to have a high school
diploma or bachelor's degree, a marketing manager should have at least a bachelor’s degree or higher.
Often employers will require candidates to graduate from a college or university majoring in marketing,
business administration, economics or related professions.

Technical skills

Ngoai céc kién thirc vé du lich, dé dap (ng yéu ciu tuyén dung vao vj tri nhan vién marketing du lich, &rng
vién can trau doi thém cac k§ nang marketing nhu kha nang giao tiép, duy tri va phat trién cdc méi quan
hé thong qua viéc tuwong tac vdi déng nghiép va khich hang tiém nang |a rat quan trong trong nganh du
lich.

Computer and linguistic knowledge




Ngoai ngit: biét va s&r dung thanh thao it nhat 1 ngoai ngi? (tiéng Anh, Trung, Han, Nhat va cc ngdn ngir
Pong Nam A dang duoc st dung rong rai trong nganh du lich tinh Thai Nguyén), giao tiép duoc véi khach
nudc ngoai.

Kién thirc vi tinh: biét str dung va st dung thanh thao vi tinh van phong (word, excel,...); st dung thanh
thao Internet dé tra ctru thdng tin khi can thiét; S& dung thanh thao céc cdng cu marketing lién quan

Personality and availability

Mét marketer chuyén nghiép can ddm bao trang bi mét s6 phdm chéat cét 18i nhat nhw sau:

- Nang dong va ludn giilt thai dé tich cuc trong khi hoc hoi tat ca cdc van dé lién quan dén linh viee khach
san

- Sdng tao va tu tin, cé y twdng hay dé truyén tai tdi khach hang.

- S3n sang thay d6i dé thich &ng véi didu kién thuc té.

- C6 kha ndng giao tiép tot bao gdm Idng nghe va thau hiéu, ndm bat tam ly d6i phwong, dam phén va
thuyét phuc.

- Biét cach gan két cac thanh vién trong nhém va phat huy sirc manh cta tinh than déng doi

Notes

K§ ndng sang tao ndi dung cling la mdt trong nhitng ki ndng quan trong nhat ma marketer phai biét. Cé
ndi dung chat lwvgng mdi cé thé thu hiut khach hang truy cap, twong tac trén website, mang xa héi (social
media) dé tao chuyén ddi

Thai dé lich su, chuyén nghiép, than thién, ludn dat loi ich cliia khach hang 1&n hang dau, cach x{r ly
chuyén nghiép la quan trong

SECTION 2

Economic sector

Tourism

Seniority level

Can be filled by a recent graduate (Basic level).

Academic qualification - | level

School of tourism/ school of marketing/ school of business administration

Academic qualification - Il level

School of tourism: tourism management

School of marketing: marketing management

School of business administration: business administration / human resource management / marketing/
economics

Academic qualification - Il level

None




